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Chronic disease in America costs $4.3 trillion annually. It's five
times our military budget. There's nothing like it!

In 1961 6% of Americans had chronic disease, today it is 60%!

Robert F. Kennedy Jr., Secretary of Health and Human Services

Independent Grocers in America will help lower chronic disease
by accepting of Medicare and Medicaid
Healthy Benefit Cards
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CARD HOLDER EXPIRES
Daniel J. Cardholder 06/30

- The Problem

We are unable to accept

healthy benefit cards
at this time.

We are working diligently to correct
the problem as soon as possible.

4+

Help us by telling

your health insurance
company to let you use it
where you want to shop.

Thank You!
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Market Demand for a Gateway

Stand-alone Terminal
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Stand-alone
terminal for

each OTC/HBC
Processor

P P T T 1
Semi Integrated
-

Limits the
nhumber of
processors that
can be
connected

Integration per
Processor (x6) is
time consuming
and each one s

different

One-to-many.
POS, Self
Checkout and
eCommerce




CORE PLATFORM

Solutions

Fincretive: Value for All Stakeholders
Fincretive has built the first

Universal Benefit Ga’rewoy, which HEAL TH Pl AN  Trustin cardholder spend, APL controls, data insights,
. . i promotion capabilities.

eliminates friction for grocers by

enubling them to accepf muITipIe PAYMENT Streamlined onboarding, top-level adjudication,

benefit pgymenf Types Seqm|esg|y_ PROCESSOR immutable data, and audit-ready transactions.

The Gatewayv features an industrv- Unlocks billions in sales, enables high-margin private-label

: y . Y WHOLESALER item acceptance, creates new revenue paths.
eading Approved Product List(APL)

Eilter Service that (]diUdiCCl'l'eS GROCER Quick boarding to all programs, more competitive,
transactions in reol—’rime, reducing low friction revenue, more shoppers, shelf tag API.

declines, increosing soles, CASHIER Ease of use at POS, no impact to scan times, great
streamlining product data for training support, low hassle, happier shoppers.

benefit progrgms, elgle de“ve”ng CONSUMER MyHBCard.com, store locater, food safety,
gronuIOIr, auditable data for (cardholder) promotions, plan education, find approved items, and

providers like the U.S. Government, more future benefits.

stare governments, and healthcare- Only provider of a comprehensive solution set for the health
related programs. benefits card industry




Major Processors
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The OTC/HBC Market Creators

* The Federal Center For Medicare

and Medicaid.
. * Over 160 insurance companies are
'JJ s . S ki providing over 2,600 different plans
in 2025.

CENTENE : :
Elevagacltt?‘ = * Plans are comprised of Medicare

Advantage and Medicaid.

* Primary focus are plans that enable
¥aetna HCSCE:. the purchase of fresh groceries and
pre-made meals.
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OTC/HBC Funding Flow

BlueShield 2 PERMANENTE

'JJJ United l:, @ BlueCross §\1 v,;, KAISER Humana éiggg

Healthcare

CMS $98
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CENTERS FOR MEDICARE & MEDICAID SERVICES B I lll O n
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Who is your POS Dealer & Wholesaler?

4 \

One process for all
major OTC/HBC
programs

One integration —
your existing POS

\_

Approved Product In-store collateral OTC/HBC
Filter Service Activation

v




Merchant Boarding Portal

Over-the-Counter (OTC) and Healthy Benefit Card

Merchants or their Universal Onboarding Form

partners identify the type

of organization to board, IMPORTANT MESSAGE
. . To successfully complete this form in 1 session (which we recommend), it is important to have the fc
Wh I c h t rees to u n I q u e the following documents readily available:

paths° e EIN and Company Legal Information
e Owner Social Security Mumber

* Document: Copy of Bank Letter or Void Check
* Document: Copy of IRS Form W-9
¢ Document: Copy of Owner Driver's License, State |ID, or Passport

Privacy Policy & Data Collection Agreement




Merchant Admin Portal

Fincretive

Home Merchants Resellers Processors Management
OPERATIONS

+ NewApplications
= |Invitations File List

o Bulknvitation

— Merchants or their
B HertantAccous partners manage recurring
it APL product file uploads

Hll* ProductList

4 Transactions

. 2 ~ ~ - | N\ -
“¢* Manage Users




Marketing Support

Healthy Benefit &
Over-the-Counter Cards

Accepted Here!

Healthy Benefit and Over-the-
Counter Cards Accepted Here!

e S >
*INSERT YOUR LOGO HERE* g




Fincretive Retailer Training



Short Videos

ealthy
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ScanText Code

TEXT:
72000

MESSAGE:
HBC Merchant

erchant

verview
3 Min. Total

Cashier
Training
7/ Min. Total

POS Specific Training

eneit 1 RORC

ards Drision of DUMAC

The Problem & Opportunity

Merchant | Video 1 of 2

Got questions? Get answers!

Healthy Benefit Cards Al

Quick Question...

| understand the HBC / OTC
opportunity for my store and can
highlight its benefits to customers.

Video 1

ealth
enefity )’ RORC
Gl'dS & ADivision of DUMAC

oty CrOtVG.

Authorizing Eligible Items

Video 10f 5

Got questions? Get answers!

Healthy Benefit Cards Al

*Required Question...

What's the key difference between an
OTC/HBC transaction & a regular transaction?

\Vile[To R

The Solution & Reward

Merchant | Video 2 of 2

Healthy Benefit Cards Al

Quick Question...

What would be helpful for you to
activate OTC/HBC at your store?

Video 2

Powered by

cretiv

Partial Payment with
Non-Eligible Items

Video 20t 5

* Required Question...

How do you handle a split tender
with OTC/HBC?

Video 2

Balance Inquiry
Video 3 of

Healthy Benefit Cards Al

* Required Question...
A customer wants to know their
OTC/HBC balance. What do you do?

a:
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Returns & Refunds
Video 4 of 5

Healthy Benefit Cards Al

* Required Question...

How do you process a
return or refund?

Void Transaction
Video 5of 5

Healthy Benefit Cards Al

Training Index Share Key Points POF
Resources  Set Delivery Time Support
Path

\Vilo[=To )



ScanText Code

OR

TEXT:
72000

MESSAGE:
HBC Merchant

Short vVIiaeos

[EMATIC VIDEO PHOTO P

Open Camera & Scan

*Tap pop up window

New Message

+ HBC Merchant

“Merchant”

g w e

r

Merchants
tly

glh

Cancel

Thank you for your interest in
learning more about the Healthy
Benefit Cards and its advantages for
your store!

To receive the short video content...
Please reply, Yes

- Your POS Provider

STOP to cancel.
+ Yes

"Yes" Yesterday

Type Yes
and Send

Thank you!

HEALTHY BENEFIT CARDS
Video 1 of 2

TODAY'S TOPIC:
The Problem & Opportunity

www.mbit.ly/?208NSk2

Tap to view the short videg: /
208NSk2 _ M-

- Your POS Provider

STOP to cancel.
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Thank you!

GET STARTED: Scan the QR code below
or go to getstarted.fincretive.com

NGA Healthy Benefit
Card Toolkit

https://www.nationalgrocers.org/m/healthy-benefit-card-toolkit/



https://www.nationalgrocers.org/m/healthy-benefit-card-toolkit/
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