Marketing
and Outreach
Tools

for Successful
Nutrition Incentive
Programs at
Grocery Stores

When launching nutrition incentive programs retailers will
want to consider ways to achieve the highest customer
participation and redemption.

To do this, it’s important to raise awareness throughout the
entire customer’s journey. This includes before they arrive to
the store, as they walk through the store up, and ultimately
their experience in the check out lane.

This resource showcases examples used throughout the
store & community to achieve success.

In addition to these, make sure to speak to your GusNIP
grantee about marketing materials they can provide and
incorporate into your store’s marketing plan.
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There are several
locations within a
grocery store that will
have a big impact on the
way a shopper
recognizes a nutrition
incentive project and

helps them successfully
receive & redeem those
incentives.

These are places where
marketing and outreach
tools are effective.




Marketing & Outreach Tools

Produce & Freezer

Departments

Checkout stands &
Customer Service
Area

Window Signs
Banners

Posters
Meter Boards
Shelf-Talkers
Specific promotion of
eligible items & locally
grown

Check Stand Signs
Cashier Buttons
Shopping Guides
Survey Promotion
Flyers
Palm Cards

Flyers
Door Hangers
Infographics
Social Media
Word-of-Mouth
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Store Front



Store Front: Window Signs

HAVE AN EBT CARD?

GET FREE

VEGGIES & FRUITS

N4 '

N e -
7 e CARHE
/ i
i \ F

We Accept &

This program is brought to you in partnership with
Wholesome Wave Georgia.

IT’S EASY WITH FRESH ACCESS BUCKS

ASK A CASHIER FOR MORE INFORMATION!
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Store Front: Banners

New for SNAP/EBT households » Nuevo programa de SNAP/EBT
Every $1 spent F R E S H 5 x iPor cada dolar $1
on produce - gastado en frutas y

youll get $5 in verduras, obtendra
rewards for $5 dolares en
more fresh recompensa para
fruits & veggies! mas frutas y

£ . verduras!
7 slaN up rouw\

.-umnrn:s:unﬂ, i ]

Un proyecto de:

=
A project of: | I I '
9

samkomocans mmanie Provpe—

ONLY AT:
SOLO EN:

Jalisco Market 9710 Edes Ave, Oakland

[ EARN $1

LOCAL
PRODUCE
with your EBT Card

IN FREE PRODUCE

with your Ron’s Supermarket
Reward Card on your next visit
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Produce & Freezer
Department




Produce Department: Posters & Meter

FOOD BUCKS

DOUBLE YOUR FOOD DOLLARS
Get more fruits and veggies!
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Produce Department: General Info & Shelf

Magnet example H AVE E BT?

¢Tiene Ud. SNAP/EBT?

Talkers

below!

Remember to use your

F R E 3 H 5 x rewards $$ by the end

of the month!

Get FREE fruits & veggies with
DOUBLE UP FOOD BUCKS

Reciba frutas y verduras Gratis
con Double Up Food Bucks

iRecuerde usar sus

* Paying with SNAP/EBT recompensas $$ antes
Ask about ,
DOUBLE UP de fin de mes!
FOOD BUCKS! ‘
=) Jalisco Market \V/
8710 Edes Ave, Oakland ()
DOUBLE UP
ARIZONA
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Produce Department: Item Eligibility

Flourish g Fridge BN\ D) SPENRF NIV riorecer Si Nevera

Here’s a list of produce currently sourced - - 5 Aqui hay una lista de productos que

from California. Flourish your fridge by (90“(2 hag l) Swnlble )4 actualmente provienen de California. Florece |
adding more local goods to your meals. [ - tu frigorifico anadiendo més productos

These items may change seasonally! This locales a tus comidas. iEstos articulos
produce is automatically discounted when pueden cambiar estacionalmente! iEste
purchased with an EBT card! producto se descuenta automaticamente

o d tarjeta EBT!
Look for the green tags in the produce section. l e O
Busque las etiguetas verdes en la seccion producir.

Productos agricelas cultivados en California con EBT Productos agricolas cultivades on California con EBT

50%OFF 50%OFF

L) Call'nrm-qm*npmmmmim ', P

What's Available"

{0\ = s 7
@\) { .de Yelp

This California based program uses this white board
style display to promote what is available to shoppers
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Produce Department: Identifying Locally
Grown Items

*

\ .Giee'nt'\ﬂi
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Freezer Department: Poster

Buy frozen!

Frozen stays
fresh for longer,
saving you time
and money!
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Produce Department: Coupons

Do you love fresh,
tasty snacks?

VESR N o
(S ——
? |
Al

Check out the new
Grab-N-Go
items available
right here!

ﬁ

. NATIONAL GROCERS ASSOCIATION
ng FOUNDATION



Checkout Lane & Customer
Service Area



Checkout Lane

HAVEA

BRIDGE CARD?

\l/

Bridge
() (:ard9

GET DOUBLE THE
FRUITS & VEGGIES

WITH DOUBLE UP FOOD BUCKS

USE HERE!

HAVE A BRIDGE CARD?
\I/

0 =

ASK US HOW TO GET

FREE FRUITS & VEGGIES
WITH DOUBLE UP FOOD BUCKS
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Checkout Lane & Customer Service

SAVE MONEY AHORRE DINERO

en frutas y verduras

en la compra de
“en California con su tarje

on Fruits and Vegetables

when you buy California-grown produce
with your Calfresh/EBT card! s--r,ﬁTﬁ'm

SAVE WITH

FOOD <
BUCKS <»*

Promotion available for a limited time.
Ask your cashier for details!

AHORRE CON
"‘ﬂ‘b&

F;OT'B;:K?; Fo o D
BUCKS

Promocién disponible por tlempo limitado.
iPregunte por detalles a su cajerc!

S0y

OFF*

*Up to $20/transaction *Hasta $20 por transaccién

Usa CalFresh/EBT

en Lucky 7 Supermarket?

AHORRE DINERO EN 3 PASO SENCILLOS:

1. iBusque las etiquetas que identifican las
frutas y verduras cultivadas en California!

2. Digale a su cajero que aplique el descuento
de Food Bucks.

3. Pague por frutas y verduras cultivadas en
California con su tarjeta de CalFresh/EBT.

Ahorre 50% en frutas y verduras cultivadas en California
(ahorre hasta $20 por transaccién).

iBusque las efiquetas que identifican las
frutas y verduras cultivadas en California!

Disponible en: Lucky 7 Supermarket,
398 5 King Rd, San José, CA 95116

Para mas informacién sobre Food Bucks,

visite thefoodtrust.org/foodbucks. he Pood Iy
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Checkout Lane & Customer Service

NOW AVAILABLE AT

\ RECEIVE On fresh or frozen
DN - o fruits and vegetables

= | /o (without added ingredients)
et [oFF | when using your
DISCOUNT SNAP/Lone Star cards

Flyers
and
Palm
Cards

LOCATIONS ARE OPEN 7
DAYS A WEEK,
7:30 AMTO 11 PM

WHEATSVILLE FOOD CO-OP
(NORTH)

3101 Guadalupe St., Austin TX, 78705
Capital Metro 31st Street Station (NB)

* No purchasing limit.
* No matching cap.

* Shop like you normally would

WHEATSVILLE FOOD CO-OP
(no market dollars needed). (SOUTH)

* Discount automatically applied at ;g%: Lamar Blvd., Austin TX,

checkout. Capital Metro Bus Brodie Oaks
Station (NB)

YA ESTA DISPONIBLE

en la tienda de comestibles

RECI BA en frutas y verduras, ya

) o sean frescas o congeladas
: /o (sin ingredientes anadidos)
' o3 cuando utilice su

tarjeta
SR SMNAP/Lone Star

LAS UBICACIONES ESTAN

ABIERTAS 7 DIAS A LA
SEMANA
7:30 AM A 11 PM
L B WHEATSVILLE FOOD CO-OP
¢ Sin limite de compra. (NORTE)
* Sin condiciones. 3101 Guadalupe St., Austin TX, 78705
5 COmPFE como lo haria :CNa;;tal Metro Ruta 31st Street Station

normalmente (no necesita los

. ; WHEATSVILLE FOOD CO-OP
billetes amarillos). (SUR)

» El descuento se aplicara cuando ;g‘;&ﬁ Lamar Blvd., Austin TX,
haga el pago, directo en las cajas Capital Metro Ruta Bradie Oaks
L S—— Station (NB)
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Checkout Lane & Customer Service

Flyers
and
Palm
Cards

{
el
il

m TWO LOCATIONS:
S, 4755 E Main St, Mesa, AZ 85205
C‘upepsﬁfiw; &nﬂo‘l 7 N 114th 5t, Apache Junction, AZ 85120
Farmens Market Mon-Sat 7:30am - 7pm
e | Gpanta Jaliay Sunday 8am - 5:30pm

i/

DOUBLE YOUR SNAP/EBT BENEFITS
WITH DOUBLE UP FOOD BUCKS

@ Step 1:
Look for the Double Up loga
on fresh produce, dried beans,
edible plants and seeds with
no added ingredients.

@/ Step 2:
Use your SNAP/EBT card to
pay for your groceries.

®/ Step 3:
Get o free voucher to pay for
fresh produce dried beans, :
edible plants and seeds on T
your next visit. i

Earn up to 520 per day - Voucher is a dollar-to-dellar
match for eligible items purchased with EBT.

DUPLIQUE SUS BENEFICIOS SNAP/EBT
CON DOUBLE UP FOOD BUCKS

O DOS LOCALES:
SRR 4755 E Main 5t, Mesa, AZ 85205

Superstition Ranch 7N 114t 51, Apache Junction, AZ 85120
5 Lot Lunes a Sabado de 7:30am a 7pm
| Cpactie Jumotian, 1T Dominge de 8am a 5:30am

* @ Paso 1:
‘ Busque el logofipo de Double Up

en productos frescos, frijoles secos,

plantas comestibles y semillas sin |
ingredientes aniadidos. e
Paso 2:

Use su tarjeta SNAP/ERT para

pagar sus compras.

@ Paso 3:

Obtenga un cupén gratis para
pagar productos frescos, frijoles
secos, plantas comestibles y
semillas en su préxima visita.

Gane hasta 520 per dia: el cupén iguala délar por délar
para artieules elegibles comprados eon EBT.

Caduca 30 dias después de |a fecha de impresion.
Cualguier salde del cupan de del canje se emit
un cupon nuevo. Sin reen . No canjeable por efec
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Checkout Lanes & Customer Service

ES FAGIL: GUMPRE GON IT’S A SNAP: SHOPPING WITH

Comprar Por cada $ 1 gastado Obtenga hasta $10 Gasta tus - . :
@ i con SNAP / EBT, GRATIS en FRESH ACCESS 4 FRESH ACCESS BUCKS @ WPt @ WAHemnsryn @Gl musoman @) oM
igualaremos $ 1 en SNAP/EBT spend wit /EBT, FRESH ACCESS BUCKS FRESH ACCESS BUCKS
BUCKS cada vez que en VERDURAS Y.FHUT‘S we'll match $1in sk e ol ths on fresh vegetables
FRESH ACCESS BUCKS compre con SNAP / EBT frescas ese diao en — FRESH ACCESS BUCKS y v & fruits that day or on
tu proximo visita SNAP/EBT your next shopping trip

1+1=2

14122 (o) ey

=
e

SE FASIL: FE MACHE AVEK LAJAN LA Shopyping Tod.: \it, QUESTIONS? CONTACT
KEEP IT FRESH! visitthe = N4 Sunflower Discount Market
Fé maché avek Chak $1 ki depansé Genyen jiska $10 o Depanse nan store weekly to get the ) - ‘ =i OM Aecedd 1001 Palm Ave North
kat pwogram avek kat SNAP/EBT a ap gratis nan pwogram FRESH ACCESS BUCKS best selection of produce — N BUCKS
SNAP/EBT double de $1 nan pwogram  FRESH ACCESS BUCKS pou achte fwéch legim R e Fort Myers, FL 33903
N FRESH ACCESS BUCKS Ia la chak fwa ou achte ak fwi kounie-a menm TASTE! Don'tbeshy, trynew S ‘ AN\ (239) 995-0065
T !}"""‘J ;' avek kat SNAP/EBT a oubyen nan pwochen n :lz:\::?c::::::: oy - c"j | www.sunflowerdiscountmarket.com
ry ‘I + 'l — 2 PSR RO - WWW.FRESHACCESSBUCKS.COM
: (Sicum EAT LOCAL! Look for _
\ B Florida-grown for the freshest USDA icoine el
produce from local farmers ﬁ r'::'_?ds__ Eﬁ‘ IS -

Shopping Guides

FOUNDATION




Checkout Lanes & Customer Service

\AJA Al iles T Liasyr e Vsl
We'd Like To Hear From You!

SHOPPING WITH SNAP/EBT
OR P-EBT AND FRESH
ACCESS BUCKS?

Complete Our Survey and
Earn a $10 Gift Card

The first 100 survey participants
receive a $10 Visa gift card.

"l

g B »
FEEDING S—
FLORIDA > R s
BoridasFood Bk riatwcre. NNy Frooram
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Community Marketing Tools



Cross-site Marketing

HAVE A BRIDGE CARD?
\’ Bridge

GET DOUBLE THE
FRUITS & VEGGIES

WITH DOUBLE UP FOOD BUCKS

. ;‘ '...Q{. 1
s
leUp

¢~ TRYDOUBLEUPFOOD <8
& ucksTooa! @ 1




Cross-site Marketing

¢TIENE SNAP?

Obtenga MAS en frutas y verduras cuando
usa DOUBLE UP FOOD BUCKS TEXAS

COMPRE *1 OBTENGA *1

CON SNAP MAS EN FRUTAS Y
VERDURAS

UBICACION DE DOUBLE UP VISITE
NUESTRO SITIO WEB O LLAME A LA
LiNEA DE ASISTENCIA

DoubleUpTexas.org/es/ | 512.720.1807

ASIi ES COMO FUNCIONA

EN MERCADOS AGRICOLAS EN LOS SUPERMERCADOS

iEMPIECE
AHORA!

VISITE EL PUESTO

DE INFORMACION COMERE FRITIRSY

VERDURAS ELEGIBLES

COMPRE :

. Bl <w
T~ TR e
COMPRE 51 CON PAGUE CON SU
SUTARJETA SNAP TARJETA SNAP

OBTENGA
MAS CON

1 DOUBLE UP +

OBTENGA 51 MAS FOOD BUCKS Y PIDA 5US PUNTOS
EN FRUTAS Y DOUBLE UPEN LA

VERDURAS CAJA REGISTRADORA

iTiene preguntas? Visite snlace DoubleUpTexas.org/es o marque a este nimero,
linea de asistencia bilingiie 512.730.1807

ngaf
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Cross Site-Marketing

Get DOUBLE the fruits
and vegetables with

\l/
(') DOUBLE UP
FOOD BUCKS!

P&%BBI;&C[I’(?“ Available at participating

Bring home more fruits
and veggies with

DOUBLE UP
FOOD BUCKS!

Available at participating

\)
% DOUBLEUP
FOOD BUCKS

ENCUENTRA UNA UBICACION

*

TIENES EBT/SNAP?

' .f

CERCA DE USTED EN

GoodFoodBucks.com

ngaf
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Door Hangers

New for
SNAP /EBT households:

FRESH5X

Every $1 spent on produce -
youll get §5 in rewards for

more fresh fruits & veggies
at your local corner store!

SIGN UP TODAY!
I persen or online

bit.ly FreshSx

Jalisco Market
9710 Edes Ave, Oakland

NG

7

-

Have SNAP/EBT? .
Get FREE fruits and veggies -
with Double Up Food Bucks!

Buy %1 fresh fruits

and veggies, get 51 b
FREE fresh fruits and

veggies.

~ ;Tiene Ud. SNAP / EBT?

iObtenga frutas y verduras gratis
con Double Up Food Bucks!

Compre frutas y

verduras frescas de

$1 con SNAP, obtenga » )
frutas y verduras :
frescas de $1 GRATIS.

Je! Unayo SNAP/EBT?

Pata matunda na mboga za bure

na ndoo za chakula cha Double Up!

Nunua matunda na
veggies $1 safi na
SNAP, pata § 1
matunda na VITI VYA
BURE vya §1.
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Infographics

'
georgia@
fresh for less

Georgia

Fresh for Less wwg

Save money when you use your EBT card / food stamps at
participating farmers markets, farms, and produce retailers
across the state

There are two ways to shop with Georgia Fresh For Less

At Farmers Markets...

c 1. Visit the 3. Receive EBT tokens to spend
information booth at the market. For every EBT
] when you arrive at token you receive, you will get an
L H the farmers additional Georgia Fresh For
market. Less token.

2. Swipe your EBT 4. Shop with EBT tokens to

e e E 4 purchase any SNAP-eligible
e X items and your Georgia Fresh
SNAP/EBT market g\ é For Less tokens to take home

tokens. locally-grown fruits and
vegetables for free!

Tip - Tokens do not expire. Bring them back the next time you visit the market!

At Farms, Mobile Markets, and Brick-and-Mortar Stores...

LD
1. Shop on-site

ﬂ r : for local produce.

2. Pay with your EBT card to
purchase SNAP- eligible items,
and receive a 50% discount on
all locally-grown fruits and
vegetables in your basket!

—

Learn more and find a participating
site near you at georgiafreshforless.org

51 =55

Every &1 spent on fresh fruits & veogies
with your SNAFEBT card-uoull get 55
in rewards to buy more produce®

‘ STRETCH YOUR BUDGET

Make your monthly SNAP produce
budoet oo further!

Ex: 510 =550 rewards
EE0 = 5300 rewards

MORE FOR GROCERIES

Yaou can put mare of your monthly
SNAF benefits toward mik, eggs,
rice, beans & ather essentials

USEIT OR LOSEIT

Your rewards espire at the end of
the month-use them before theyre
gane!

‘Rewards cap at S300 manth

Jalisco Market [F&EH

8710 Edes Ave. Dakland 1]
bitly FreshS5x

NATIONAL GROCERS ASSOCIATION

FOUNDATION




Social Media Posts

“* Hy-Vee (300 10th St, Corning, IA)
= September & at 2:00 PM - &

Save MORE while eating healthier through the Double Up Food Bucks program, available at - E— - B hwkidsfit - Follow
participating Hy-Vee stores! For every $1 you spend on fresh fruits and vegetables with your B " LOCAL GROWERS

SNAP EBT card, you will get $1in Double Up Food Bucks to spend on more fresh fruits and Y

vegetables. Learn more here: http://ms.spr.ly/6189jg39J

hvkidsfit It's National Fruit & Veggies month! &

Did you know your family can get a dellar for dollar match on
your favorite Hy-Vee fruits and vegetables with Double Up
Food Bucks? & Learn more at @iowahealthieststate!

; |
FRE O BUY °1

FRESH FRUITS | '

& VEGETABLES | S5i-

with your SNAP EBT card. B
b % = HyVee 52

w..<a.

o Like () comment £ Share ® -
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Social Media Posts

n (26) Manchester IGA - Home x + = X
& > (C @& facebook.com/ManchesterlGA1/ * H » 0 E
_ 28 -
n Manchester IGA Q . CWFoods Home  FindFriends  Create b=
Page InboxB  Manage Jobs  Notifications B  Insights Publishing Tools More + Edit Page Info Settings Help -

Home

About

Posts Manchester IGA Pages Liked by This Page >

Published by CW Social Media [?] - June 29 at 11:31 AM - Q&

Offers Manchester IGA is proud to be the first traditional grocery store in Kentucky

to participate in the Community Farm Alliance's Kentucky Double Dollars Clay County Sheriff's Office Man...

Events program. This program is designed to provide healthy food options to those
Jobs in our community, who may be struggling in these challenging times, while
also supporting local farmers. Visit hitps://cfaky.org/.. /healthy- n.'
Photos commun.../kentucky-double-dollars/ for program details. g ; Southeastern KY News from The...
Videos '
Reviews
Kentucky Wildcats @
Services
Shop
Manchester IGA _ \ : oo o
Notes English (US) - Espariol - Portugués (Brasil) 3
Francais (France) - Deutsch
Groups : KENTUCKY
) & X : is - Advertising - Ad Choices [>
Community DOUBLE Similoniat
DOLLARS
h ik z 4 V. B 5N i
Promote A ! - 3 B -
: . % i » @ -
Visit Ad Center A
Visit CFAKY.ORG for Prograrr
Chat @ 2 & =
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Social Media Templates

""Meﬁ/o/

EAT FRESH FOR LESS WITH SNAP

AT FRESH FOR LESS WITH SHAP

Most often, the grantee will provide their
grocery partners with templates and tools
that make it easy for grocers to share out

through their social media channels.
NATIONAL GROCERS ASSOCIATION
FOUNDATION




Thank you to the following grantees for
contributing marketing materials:

Auburn University lowa Healthiest State Initiative
Capital Area Food Bank for Curbside Mandela Partners

Groceries Mid-Atlantic Regional Council (MARC)
City Green Pinnacle Prevention

City Harvest

Community Farm Alliance KY
DC Central Kitchen

Fair Food Network

Feeding Florida

The Food Trust

Saba Grocers Initiative
Sustainable Food Center
Wholesome Wave Georgia
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