Recruit. Train. Retain.




Learning Management

System Expansi(?n Gamification of Stores - Dierbergs Scholars
Intranet Expansion Mentor/Gamification . GED

Content 1t] '
OIIEE] : Position - Standardized Test Prep
Creation/Curation Employee Retreat

Position Oaks and
Pins for Wins Acorns/Networking

Special Needs Groups 2-3 years $700k - $1m

Employees Certifications
Added Employee

Benefits

College Relations 1-2 years $400k - $700k

Career Coach Position

@




Phase One 660> Better B Best >

0000 0000000000000 000000000000 000000000000000000000000000000000000000000000000000
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Dierberg Connect  Shift Information Let's Grow! Innovation Station

Newsletter
eck out what’s been going on at Dierbergs!!!

In the month of December, 4 individuals completed
their bachelor's degree. Dierbergs would like to be
the first to say we are proud of them and
congratulations. If yvou would like to learn more
about the GrowlU opportunities and if you qualify. ..

New Competition: Innovative Product Design/Display

Dierberg’s is looking for new product designs and displays for the BIG
GAME!!! If you or a group of your coworkers have a new idea, talk to your
department manager today and submit your idea into the innovation station!

= Tillamook Cheese Stocking: Video

Howto stock Tilamook ... (gl Gocery Store Tour_The Dairy 8 ) )
3 Stocking Tiamaok Chees: A GudeforGrocry Store Assoctes

RCLEL S EEL Il From a regional public health authority >

Tilamook Cheese is a popular brand of cheese that has been enjoyed by customers for many years. As a grocery slore associate, itis important
to know how to properly stock Tilamook Cheese in order to ensure that ts presented in the best possible way to shoppers. In this article, we will
cover some important considerations when stocking Tilamook Cheese.

Tilamook Cheese St... @
» Tillamook Cheese ... O ~ Tilamook Chesse St.. O

1. Display the Label: The Tilamook Cheese label is recognizable and eye-catching, and it s important o ensure that the label s prominently

o Pracemenofnew Thamook displayed when stocking the cheese. When customers see the Tilamook label, it can help calch their attention and encourage them to make.
[} Summary & submi a purchase.

5 summany 2. Find the Right Section: Depending on the layout of your store, Tilamock Cheese may be located inthe dairy secton or in the speciaty
cheess secton. Regardiss of whers it located, it s important to ensure tha Tilamook Chess i ahiays kept i the same secton to make
it asyforcustomers o find.

3. Follow the FIFO Rule: FIFO stands for"firstin, st out,” and i i @ method of organizing products in which the oldest products are used or c a n V a S brightspace
B T e e e e ghtspace
and the oldest towards the fron. This can help ensure that customers aro always purchasing the reshos cheese possible.

4. Keep It Neat: Wnen stocking Tilamook Chaese, tis important o keep the display neat and organized. Make surs tha the chaessis stacked
evenly and that there is enough space between the different varieties of cheese. This can help make the display more appealing to customers

and can make it easier for them to find the cheese they are looking for.

5. Bo Mindiul of Temperature: Cheese is a perishable product, and it s important o kee 111 freshest Tillamook Cheese should always be placed at the front of the display.
sure that the temperature of the cheese case is appropriate for the type of cheese b

B Blackboard thoodle
‘ ’ e ofrigerator for 0o long when stocking 0 True O False
. 228 In summary, stocking Tilamook Cheese requires careful attention to detail and organiza
Ref er t o A en le nechooso s proporly dislayod, kep at h iht omporatre,and prsented i way|
pp ‘The freshest Tillamook Cheese should always be placed at the front of the dis

1/2/5 A Tillamook Cheese Stocking: Video oo o rae : WORD -




Phase One

You have two shifts
today.

5:3(_) - 6:30

Your upcoming

e
) Blorpiatz

Sales vs. labor

Daily totals - Mar 26

W Acusises = Projectod salos

$4d

Refer to Appendix 2

.
DAILYPAY BALANCE a

$409.89

wnwr @

View Ba ry 3

dailypay.

Choose an amount

) (=
)

( Entire Balance )

5 J

[a]

Hame

Related Links

Operation Food Search
St. Louis Area Food Bank
Boy Scouts

Girl Scouts

Lindenwood

COCA

Girls in the Know
Cardinal Glennon
Ranken Jordan
Wings of Hope

Joshua Chamberlain Society
Honor Flight

Stray Rescue

Dogwood Animal Shelter

Good >Better>> Best >

b

Dierberg Conneg : i Innovation Station Growy

Newsletter:
Check out what’s been going on at Dierbergs!!!
In the month of December, 4 individuals completed
their bachelor's degree. Dierbergs would like to be
the first to say we are proud of them and

congratulations. If you would like to learn more
about the Growl opportunities and 1f vou qualify.

New Competition: Innovative Product Design/Display
Dierberg’s is looking for new product designs and displays for the BIG

GAME!! If you or a group of vour coworkers have a new tdea, talk to your
department manager today and submit your idea into the innovation station!




Good Better
Phase One

-

CLEANEST STORE

ONE YEAR AT DIERBERGS | BIRELLENT CUSTOMER SERVICE

Refer to Appendix 3
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0000 0000000000000 0000000000000 0000000000000000000000000000000000000000000000000
Traditional colleges and universities

« Fontbonne University

» Harris-Stowe State University

» Lindenwood University

» Maryville University

» McKendree University

» Missouri Baptist University

» Principia College

« Saint Louis University

« Southem lllinois University Edwardsville
» University of Missouri—St. Louis

» Washington University in St. Louis
» Webster University

Refer to Appendix 4
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Gamification: Cleanliness & Innovation Awards

Store Cleanliness Innovation Station
Monthly: Cleanest Store (in pod) Monthl)é: Innovator Rewards
. . . . (] — *
* $40 award per janitor (est. 8 janitors/store) iorg)mnner, A wLED (1 paneonyfench ol eact
Quarterly: Cleanest Store (in pod) Quarterly: Most Innovative Department
» Send (est.) 8 janitors + up to 58 associates to * Send up to 24 employees to baseball game each
baseball game (est. $15/ticket) quarter
(** total 58 associates selected from cleanest depts. (*encourage innovation in front-line employees)
that quarter) *submit ideas to Innovation Station, chosen by Board: Store manager(s),
(** cleanest store decided by Board: (Oaks & Acorns Oaks & Acorns Employee, Corporate Employee(s)
Employee, Store Manager’s Input, Corporate —
Employee(s
POy ( )) & @‘ 7SHIFTS  dRow! n -9-
5 POdS M’:slfmn - Dierberg Connect  Shift Information Lisamwl! i "DaiIvPay \nnovation station
+  (Four Pods with 5 stores, One Pod with 6 stores) e O
(*Equitable distribution of stores in pods based on past performance) E&E;’Eﬁ’" l\i:;?zpn? = ?é%ﬁ:%;{?E}%E;;ﬁ%%::;m

New Competition: Innovative Product Design/Display

Dierberg’s 1s looking for new product designs and displays for the BIG
GAME!!! If you or a group of your coworkers have a new idea, talk to your
department manager today and submit your idea into the innovation station!

Refer to Appendix 5
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Oaks & Acorns Mentorship Program: Oaks & Acorns/Gamification Position
» Program that pairs newer
employees with older/more
experienced employees
e Qaks, and Acorns, will
develop together, coaching
both up and down the tree

« Coordinate mentor and mentee
matching

 Facilitate professional networks within
Dierbergs Connect

« Oversee gamification of stores, scoring

@ ) 1
Emplovee Retreat:
| @‘ 7SHIFTS  ¢Row! n 9 ofdw p1oy

My Di -T__: 3 ierl onnect J| Shift Information Let's Grow! DailyPay Inno\ra?on Station Gnm;.lh_' [ Retreat fOI‘ 15 O hlgh achleVlng

My Information 1

Upcoming Events: Newsletter: m Q
GED Prep Class: February 15 Check out what’s been going on at Dierbergs!!! € p Oyees to H
ACT/SAT Info Session: February i L3 o, .

In the month of December, 4 individual leted °

e || L st e Networking opportunities with
Hiri YEvmt May 2204 the first to say we are proud of them and

congratulations. If you would like to leam more
about the GrowU opportunities and if you qualify. .

companywide individuals
» Leadership Training & Team Building
activities

New Competition: Innovative Product Design/Display

i ach
Y -A.il e
Vi g e {2 Dierberg’s is looking for new product designs and displays for the BIG
‘?f\’ .‘_" GAME!!! If you or a group of your coworkers have a new idea. talk to your
X department manager today and submit your idea into the innovation station!

Ty
—

Refer to Appendix 6
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https:/fwww.udemy.com/eourse/retail-management-program-from-
il-expa i pe

sre=sack kw=retail+management+oer

We Develop You, Certifications take you
to that next level

Refer to Appendix 7
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TIEH?QIT

Dept. Dept.
Manager Manager Manager
i

Lead

/] /] ]

P i) i > 1

Bachelors +
ceccccccccse Certifications (GrowU)
Dept. P
Manager 1
c00e Certifications + Training
/ (Let’s GROW & GrowU)
. . ﬂ

Team

Lead

associte. M

/ /)

/ / / 'YX Hard & Soft Skills

Training (Let’'s GROW)

Develop With Dierbergs

“When you join, they lay it out very clearly in terms of what your career could look like, and
what your progression could look like,” he said. “They put a lot of focus into training and

development, and they support you through the whole process.” Via Super Market News

Refer to Appendix 8
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Let’s Grow GrowU

e Dierber holars Program
« SAT / ACT test prep courses * bebgs' >¢ ?'a S O}ig : h 1
« Employees apply through Let’s Grow portal Submit application throug oTowU porta

- Up to 100 students accepted for each program, 7 applicants accepted annually, up to 28 total students in
annually program at one time — preference given to dept. managers
« GED Program « Bachelor’s degree paid for by $10,000 annual scholarship
« Employees apply through Let’s Grow portal Over 4 years
« Up to 100 students accepted, annually » Dierbergs Scholars must continue to work 18 hours/week

 Dierbergs Scholars: Scholarship Apportionment
* 50% of scholarship paid up-front ($5k/year)

* 50% paid retroactively
 After fulfilling 2-year continued work obligation with Dierbergs, other
50% paid out, based on academic performance
Full 21 50%: 3.5+ GPA (total 100% bachelors paid)
35%: 3.0+ GPA (total 85% bachelors paid)
= @ E‘I}&V‘\}%% 20% 2.0+ GPA (total 70% bachelors paid)

@ @‘ (FSHIFTS | cRrow!

e e

Dierberg Connect  Shift Information Let's Grow!

Newsletter:
Check out what’s been going on at Dierbergs!!!

In the month of December, 4 individuals completed
their bachelor's degree. Dierbergs would like to be
the first to say we are proud of them and
congratulations. If you would like to leam more
about the GrowU opportunities and if you qualify ...

2 n

Refer to Appendix 9



Questions?

@ Develop with Dierbergs
Good Better Best
1. What can the grocery retail industry do, as a whole, to improve the Paid Volunteer Days Oaks and Acorns
connection points with employees of all ages and reduce turnover Special Needs Hires Corporate Reatreat | Dierberg Scholars
rates? Intranet Expansion
2. How can individual grocers position themselves as a top potential Career Coach Access Mentor/Gamification SAT/ACT Prep
employer for younger generations seeking fulfillment beyond financial Training on Hard & .
in their career? Soft-Skills Certifications GED
3. How should independent grocers restructure their team to support Standardized Online
employees needs during the hiring and training process? Onboarding Mentor Matcher -
Career Coach Professional
4. What are unique offerings independent grocers can offer both full- 7 Shift Janitotial Rewards | Dierberg Scholars
time and part-time employees that will encourage retention? . Da11ypa3.7 nnovation Rewards SAT/ACT Prep
Pins for Wins GED
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Appendix 1

Try our price calculator below Monthly biling

Number of authors I 8 o USD/mo
How many users will create content?

@ 0 @ 5 2160 USD/year

Authors

Drill down reports (optional) Read about this feature Learners
Transfer ...
For how many learners would you like to get reports?

-) o (+) 4000

51 (6] o o] - Jppe———

£# H5P Integrations

':.:' canvas @ brightspace

Blackboard fhoodle

@WORDPRESS @ Drupal



https://h5p.com/

Appendix 2

60%

DailyPay insists on i

of employees would take a
job if they had more flexibility
to select pay frequency,
same-day pay, or early access
to pay—all benefits of on-

demand pay.*

as a means to prove our security

and impartial

credentials. DailyPay has earned the following certifications:

N O

PCIDSS Level 1 SOC2Type2

<
A iR
N w
o o
\® ACCREDITED
ALIGN v
18027001 ANAB Accredited

54%

of employees live paycheck
to paycheck, including 40%
who earn less than $100k

63%

of employees experienced
financial stress during the

pandemic?

32%

of American workers have
medical debt — and over

half have defaulted on it*

How many employees do you have?

10 —r) 500,000

4,000

What is your annual turnover rate?

0% eom—() 200%

55%

Cost per new hire

30— $5,000

$1,300

346

EMPLOYER COST SAVINGS

$449,800

Powered by dailypay.
Disclaimer: Calculations based on d lized
averages

We've helped
30,000 restaurants
save an average of

3,000 450° 13”

Dollars In reduced labor costs

® Projected Sales 26,131
® Optimal Labor 570 hours
Scheduled Labar 546 hours

minutes updating schedules

&1Hrs
F5SPLH

% In staff turnover

&1 Hours
75 SPLH

Make (more)
profitable
decisions

The insights you need to make
the best team and operating
decisions every day. Hit your
labor targets with schedule
enforcement, optimal labor
tracking, and real-time
reporting.

Get their time
back

Spend more time creating
great guest experiences.
Easier scheduling, centralized
communication, and
automated tip calculations at
your fingertips.

Improve
operating
efficiency

Get your operations in order
and cut down on easy-to-
avoid mistakes. Proactively
manage compliance, run
payroll with ease, and track
tasks with digital checklists.

Improve team
retention

The tools you need to help
build strong teams. Keep a
pulse on team engagement,
sentiment, and satisfaction to
reduce turnover by up to 13%.

$143

528,656

$85.058

$85.968|
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Herzberg's Motivational Theory

-+

S Achievement
@IS  Recognition
SO ok el
D Responsibilty
— Advancement
Q- —
Compy o CEEEEY
Administration
Supervision (T
Relationship With Supervisor @I
Work Conditions -
salary @I

Relationship With Peers @
Personal Life @
Relationship With Subordinates @

Status @
Security @

rf stickermule

50% 40% 30% 20% 10% 0% 10% 20% 30% 40% 50%




Appendix 4

» A 2003 study by Rutgers University found that people with physical and mental disabilities continue to be vastly underrepresented in the U.S.
workplace. One-third of the employers surveyed said that persons with disabilities cannot effectively perform the required job tasks. The
second most common reason given for not hiring persons with disabilities was the fear of costly special facilities. (Dixon, Kruse, Van Horn,

2003)

» The Job Accommedation Network (JAN) of the U.S. Department of Labor's Office of Disability Employment states that the employers in the
2010 study reported that a high percentage (56%) of accommodations cost absolutely nothing to make, while the rest typically cost only
5600. (JAN)

» Companies report that employees with disabilities have better retention rates, reducing the high cost of turnover, says a 2002 U.S. study.
Other American surveys reveal that after one year of employment, the retention rate of persons with disabilities is 85 per cent. (Unger, 2002)

Research conducted earlier this year by Lotis Blue for the National Retail Federation found
that the number-one reason that retail employees quit their jobs is that they disliked their
manager. Other popular reasons included a lack of education benefits and career

development, and challenges finding childcare.

“Things are extremely fluid, and people have a lot of options, he added. “We are seeing a lot
of either high school student or retirees at store level, and we're not seeing the same number
of college students or part-time adults that we have over the years.”




“Great Place To Work analyzed 1.7 million employee survey responses
gathered between 2018 and 2020 across small, mid-sized and large
companies...Compared to those who do not consistently feel recognized at work, people
who do feel recognized at work are: 2.6x more likely to think that promotions
are fair, 2.2x more likely to say innovative thinking is embraced, 2.0x more
likely to say people here are willing to go above and beyond.”

“0.C. Tanner studied employee engagement and how managers can tailor their
workplaces to promote it...An employee survey included the question, "What is the
most important thing that your manager or company currently does that
would cause you to produce great work?" ”

“TalentLMS’s 2019 Gamification at Work survey :

+ Employees say gamification makes them feel more productive (89%) and
happier (88%) at work.

*  61% of the respondents receive training with gamification.

*  83% of those who receive gamified training feel motivated, while 61%
of those who receive non-gamified training feel bored and
unproductive (Yikes!). “

H5P — Interactive Content/Gamification
+ Integrates into Canvas, Blackboard, Brightspace, Sakai,
*  Open edx, and others

Store Cleanliness

Janitorial Staff Reward

$40,000 / 5 pods = $8000/pod

(1st) $4000 (for monthly reward), (2nd) $4000 (for
quarterly reward)

(1st) $4000 / 12 months = $333.33 (for individual
rewards, /pod /month

$333.33 / est. 8 janitors = $41.67 award (for each
janitor at cleanest pod that month)

(2nd) $4000

$4000 / 4 quarters = $1000/quarter

$1000 / $15 (est. baseball ticket price) = 66 tickets

Each quarter, cleanest store in pod sends 8 janitors
(whole staff) plus 58 employees (selected from
cleanest dept.) to baseball game

HOW DO YOU FEEL WHILE TAKING YOUR TRAINING?

NON-GAMIFIED TRAINING GAMIFIED TRAINING
v v

28% Motlvated 83%

49% Bored 10%

4 \ 0/
“ L Unproductive u‘k 3%

1% K Other ’ 4%

Section: 105 | Row: 8 $15
Zone: Lower Right Field Bleachers each
1 ticket
Unrestricted view @) Best

e number of full-time ec

valent employees (FTE) of supermarkets in the United Sta

tes

statista%

Innovation Station

Innovation Reward annual budget: $74,880

$74,880 / 26 (stores) = $2,880 (annually, per store)

$2,880 / 2 = $1,440

Quarterly Reward ($1,440) + Monthly Award ($1,440)

Quarterly Reward $1,440 (per store, annually)

$1,440 / 4 = $360 (quarter)

$360 / $15 (est. ticket price) = 24 tickets per quarter

Monthly Award ($1,440)

$1,440 / 12 (months) = $120 monthly award budget

Monthly Award Winner: $80

Monthly Award Runner-Up: $40

Most important drivers of great work

“I don’t know"

"Give me a promotion”

"Recognize me"

“Train me”

T N

Other

autonomy”

“Inspire me" “Nothing:

I'm self-motivated”
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The 5 Stages of Life

Dreamer Explorer Builder
Birth to 18 18to 36 36to 54

-Identify dreams -Fully exhaust -Jump on
for the future your potential * opportunities
-Interview role -Take risks -Double your
models -Don't obsess efforts
-Find mentors over money -Play to your
strengths

Mentor Giver
541072 7210 90
-Share your -Revisit your
unique gifts aspirations
* -Listen * -Give to a cause
-Start small, then -Interact with
deepen your young people in
commitment a meaningful
way

CREDIT: EYAL DANON




Appendix 7

I you worked 8l & grocery siore and the store provided chear insight inlo potential
career advancements within your chosen area of study, would you consider working
there full-tima?

% - - https: LCOUrsera.o ecializations/strategic-leadershi UIT mipeibd
% - -
$ - - 8
[ 3%
§ - -
% - -
] - -
% - -
% - - https: .coursera.orgflearn/negotiation-skills-conflict
https:, .coursera ecializations/people-and-soft-skills-far-
% - - professional success
httos: .omi.orgfshop/u: ‘elearning/project-man: ent-
$  10,400.00 26 |basics—an-official- pmi-online-cou 5125
lIlll.'JllIlIl ]C'Tm.lfr ‘f'!"'\ onal-
$ 770400 7 e 1 -ates/Ce
httos:/flearning. thecot.o :ulle:tmn ethu:al-leadmhl -
*%
$ 130000 26 |certfcation srogram Data sourced from our survey of 177 students aged 16-23
https:, .udemy.com/course/retail-man; enit-pro; from-
$ _10,400.00 26 |retail-ex =sac & kw=retail+man ent+cer
% 2g9,804.00
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“I started as a teenager in the bagger position. | was over the moon to have my first job, and
Dierbergs blew away any expectations | had and replaced them with the best a job could offer.
Within two years, | was offered many opportunities to grow and start on the intern track. It has
been incredibly rewarding and so full of encouragement from others.”

Katherine, Management Intern, Warson Woods
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Tenure of U.S. Wage and Salary Workers Is Steady

—Total 16+ Years

— — Private sector

4
3
>
£
|4
o
=
S
H
@
]
s
2
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@
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>
1)
[
£
w
e
K]
=

===Public sector

Jan-08  Jan-08  Jan-10  Jan-12  Jan-14 Jan-16  Jan-18  Jan-20 Lessthana  Highschool Some college,  Assoclate Bachelor's Master's Doctoral or

high school  graduates,no  no degree degree degree only degree professional
diploma college degree

Median years of tenure with current employer for employed wage and
salary workers in the United States in January 2022, by education

U.S. median years of tenure with current employer for workers 2022, by
education

$9875 |

$16,375
| sw0000 |
|| $280,000]
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Appendix 11

Cost of SAT Prep - Education Expenses - CostHelper

How Long Should You Stay In a Job: Appropriate Job Tenure (betterup.com)

GED in Missouri - Requirements, Classes, and Test Centers (bestgedclasses.org)
https://www.businessinsider.com/high-earning-henry-millennials-six-figure-salaries-feel-broke-2021-6
https://www.pwec.com/us/en/services/consulting/business-transformation/library/employee-financial-wellness-survey.html
https://www.cnbce.com/2020/02/13/one-third-of-american-workers-have-medical-debt-and-most-default.html
https://www.adp.com/spark/articles/2019/06/evolution-of-pay-part-2-future-pay-options-can-help-attract-and-retain-todays-workers.aspx
https://www.dailypay.com/on-demand-pay/on-demand-pay-solution-costs/
https://www.dailypay.com/on-demand-pay/on-demand-pay-solution-implementation/
https://www.dailypay.com/frequently-asked-questions/
https://www.dailypay.com/resource-center/blog/apa-webinar-with-josh-jackson-and-april-smith-ga-1-on-demand-pay-basics/
https://www.dierbergs.com/pages/supporting-our-communi

How retailers are using automation platforms to solve labor retention (supermarketnews.com)
https://www.greatplacetowork.com/resources/blog/creating-a-culture-of-
recognition#:~:text=Recognition%20helps%20employees%20see%20that,them%20to%20continue%20great%20work.

https://www.talentlms.com/blog/gamification-survey-results/#83% %200f%20those%20who%20receive%20gamified % 20training%20feel %20motivated

https://www.globaltrademag.com/how-younger-workers-can-mentor-older-ones-and-move-companies-forward/

https://www.cnbe.com/2022/01/20/there-are-5-stages-of-life-what-to-do-at-every-age-to-minimize-regrets.html

https://www.statista.com/statistics/1215524/us-employed-workers-median-years-tenure-education/
http://workplaceintelligence.com/upskilling-stud

https://www.qualityinfo.org/-/employee-tenure-averages-four-years
https://www.forbes.com/sites/markcperna/2023/02/14/why-younger-employees-will-switch-jobs-for-an-employer-who-invests-in-
them/?sh=3ebc2abg295¢c

https://www.stubhub.com/st-louis-cardinals-st-louis-tickets-4-3-2023/event/150525543/2quantity=1
https://www.statista.com/statistics/240965/average-per-store-number-of-ftes-of-us-supermarkets/

https://www.7shifts.com/



https://education.costhelper.com/sat-prep.html#:%7E:text=Typical%20costs%3A%201%20Self-Guided%20SAT%20study%20tools%20like,can%20take%20place%20either%20in-person%20or%20online.%20
https://www.betterup.com/blog/how-long-should-you-stay-in-a-job
https://bestgedclasses.org/missouri/
https://www.businessinsider.com/high-earning-henry-millennials-six-figure-salaries-feel-broke-2021-6
https://www.pwc.com/us/en/services/consulting/business-transformation/library/employee-financial-wellness-survey.html
https://www.cnbc.com/2020/02/13/one-third-of-american-workers-have-medical-debt-and-most-default.html
https://www.adp.com/spark/articles/2019/06/evolution-of-pay-part-2-future-pay-options-can-help-attract-and-retain-todays-workers.aspx
https://www.dailypay.com/on-demand-pay/on-demand-pay-solution-costs/
https://www.dailypay.com/on-demand-pay/on-demand-pay-solution-implementation/
https://www.dailypay.com/frequently-asked-questions/
https://www.dailypay.com/resource-center/blog/apa-webinar-with-josh-jackson-and-april-smith-qa-1-on-demand-pay-basics/
https://www.supermarketnews.com/technology/how-retailers-are-using-automation-platforms-increase-labor-retention
https://www.supermarketnews.com/technology/how-retailers-are-using-automation-platforms-increase-labor-retention
https://www.greatplacetowork.com/resources/blog/creating-a-culture-of-recognition#:%7E:text=Recognition%20helps%20employees%20see%20that,them%20to%20continue%20great%20work
https://www.greatplacetowork.com/resources/blog/creating-a-culture-of-recognition#:%7E:text=Recognition%20helps%20employees%20see%20that,them%20to%20continue%20great%20work
https://www.talentlms.com/blog/gamification-survey-results/#83%25%20of%20those%20who%20receive%20gamified%20training%20feel%20motivated
https://www.globaltrademag.com/how-younger-workers-can-mentor-older-ones-and-move-companies-forward/
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